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Siinimary 

T l i c  blerzcr Conditions i-equii'e SHC to submit an a n n u a l  compliance report by March 15 for the 
pi-I.icdiiig calendar >ear.  On M d i  14, 2003: the Company filed its Compliance Report for the 
12  iiioiilhs that ended 1)eccnii~cr 31. 3002 ("March 1 5 ,  2003 Report") 

On Sq'tcniher 2, 2 0 0 3 .  S13C publicly filed with lhe FCC ihe lndependent Audilor Rcporrs and 
Maiia:cincnt Asserrions o f  Cotiiplinnce with and the Effcctiwness of Controls ober the Merger 
Condiiions Thcse document\. which were dated A u y s 1  29; 2003, covered the 12-month period 
ilia1 ended DeLeiiiher 31, 2002 1-hey Identllied ceiiain iieins not disclosed in the March 15, 
1003 Reporr, bccausc such iic'iiis n e l e  discowred suhscquent to issuance o f t h e  March 15, 2003 
Icport. m d  lliercfore w e i e  i iot  includcd thercin This Supplemental Report to the March 15, 
2003 Rcport pio\.idcs the f ~ l l o i ~ n g  iiiformaiion imlaiiii_e to these items: I 

Siipplciiient;ll Discus5ioii of Compliance by Rlcrgcr Condition 

i I Colioca~ton Coiiiplium e 

Titlc 37 Pan 51 321 (h) reqiiii~'s Ihe Conipaiiy lo submit to a requesting camer wilhin ten days of 
ihe cutiiiiission of the i eq i i es i  a ir.port describing iii delail Ihe space that I S  available for 
10Iloc311on in a particular incumbcnt LEC premises Tlic Company received one such request for 
a repoi.1 from one cai-rier dui-ins 2002 The Company disco\'ered subsequent to March 15, 2003 
11131 i t  had provided llic iequcsted rcpon to the carrier in I 1  calendar days rather than ihe required 
lei1 calendar days fr017i the dale oftlie submission o f t h e  request 

T h e  Compdny slated i n  the M x c h  15, 2003 rcpoil that i t  was in process of performing an 
; iwssment  of improvcments of procedures and pioccsses related to the billing of collocation 
charges and thal i t  nould commciit on the results oftlie assessment in this Supplemental Report 
Suhsrquent to March 15, 2003. SRC completed a physical invenlory of all Collocation requests 
a y i i i s t  cxisting arraiigcmenls to xsess the cffecriveness of the improved procedures and noted 
improved billing accuracy The Company continued 10 perform ongoing billing process 
i i i i p io \  ements to ensure reasonable a i d  limely collocation hilling. 

I i  ~.ut .~ier-io-~iit .riet-  Proiiioiiom Resale Dtscounr 

'The Company originally rcponcd illat 11 had continued to offer the promotional resale discount 
icqi,,rcd by illis Condillon dui-inz 2002, with the exception o f a  previously disclosed error in the 
.Ainei-ilcch states that was corrected in April 2002 The Company subsequently discovered that 
i i i  [lie SWBT region. certain CLECs did not receive the discount for a limited number of lines 

~ ~ . _ _  ~ , flie inforination pros'lded i n  lhis Supplcnxiltal Repon u'as also pro\ lded ~n ihe above-referenced Independent 
.211dllor Reporls and Manageiiieni Awrl ions  of Compliance u i i h  m d  the Effectiveness of Conirols over rhe 
,kleigrr Condirions daied Aupusi 29, 2003 
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ordered during the 12-month report period that mded December 31, 2002 The Company is 
presently working tonards developing a inctliod to idciitify the alfecied lines in order to apply 
appropriate crcdiis 

23. Enhanced Lljeliiie Plans 

The Company uiu~iiially rcpufled that i t  m;iinisiiied proinotional budsets, as required by the 
iniergcr agrccnicni, to make potential customers anare  of the Enhanced Lifeline plan or other 
programs that  henefit low-income consumers 'The Condition requires ihe Company to spend a 
miniinum annua l  proinotional budget pcr affccicd state, however, the Company subsequently 
discovered that i t  h ~ i d  faded to meet the i-equireiinenl in Indiana during 2002 due primarily to an 
.rdmiiiistrati\e o\ersi?hi i n  monitoring x t u a l  c\pciiditures against the hudgei The amount of 
ihe 2002 shoiifaI1 for Indiana was subscqucnrly speni in 2003, in addition to the amount spent by 
the Company to iincet the 2003 m n u a l  proiiiotioiial budget requirement for thal state. 
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